
Nielsen and Molich’s Heuristics

Heuristic

1. Visibility of system status

2. Match between system and the
real world

3. User control and freedom

4. Consistency and standards

5. Error prevention

6. Recognition rather than recall

7. Flexibility and efficiency of use

8. Aesthetic and minimalist design

9. Help users recognize, diagnose,
and recover from errors

10. Help and documentation
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homedepot.com evaluate the user experience of the company website

Monique Thomas 10/01/2023

- The website provides clear feedback on user actions, such as 
loading indicators or confirmation messages.
- The search bar prominently displays results and loading progress.
- The checkout process shows a progress indicator.

- The website uses common language and terminology that users 
would expect.
- The product categories are organized in a way that aligns with 
users' mental models.

- The website allows users to easily undo and redo actions.
- Clear and easily accessible navigation options are available to 
users throughout their journey.

- The Home Depot website maintains consistent design elements, 
such as the logo, color scheme, and placement of key features.
- Navigation options are placed consistently across different pages.

- The website provides clear error messages when a user makes a 
mistake, such as entering an invalid search term.
- It offers suggestions to correct errors and prevent users from 
getting stuck.

- The website provides visual cues and labels for navigation options, 
reducing the need for users to recall information.
- Recently viewed items and saved searches are displayed, 
allowing users to easily recognize and access them.

- The website offers a variety of browsing and searching options to 
cater to different user preferences.
- Users can save their preferred store for quick access to local 
product availability.

- The website has a clean and visually appealing design.
- It avoids clutter and unnecessary elements, focusing on 
showcasing products and key information.

- The website provides clear instructions and assistance in locating 
and resolving errors.
- Live chat and customer support options are available for 
additional assistance.

- The website offers a comprehensive help center, FAQs, and 
instructional videos.
- Contact information for customer support is easily accessible.
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Conclusion:
Overall, the Home Depot company website demonstrates a strong adherence to usability heuristics. It provides 
clear feedback, offers user control and freedom, maintains consistency, prevents errors, and offers a pleasing 
aesthetic design. Some areas for improvement could include further enhancing error prevention and ensuring 
consistency in the placement of navigation options
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Severity scale
Severity is reported on a scale of 0-4:

Explanation of heuristics

0 = I don't agree that this is a usability problem at all 

1 = Cosmetic problem only: need not be fixed unless extra time is available on project 

2 = Minor usability problem: fixing this should be given low priority 

3 = Major usability problem: important to fix, so should be given high priority 

4 = Usability catastrophe: imperative to fix this before product can be released

•

•

•

•

•

1. Visibility of system status:

Always keep users informed about what is going on.

Provide appropriate feedback within reasonable time. 

•

•

2. Match between system and the real world

Speak the users’ language, with words, phrases and concepts familiar to the user, rather than 

system-oriented terms. 

Follow real-world conventions, making information appear in a natural and logical order. 

•

•

3. User control and freedom

Users often choose system functions by mistake.

Provide a clearly marked “out” to leave an unwanted state without having to go through an 

extended dialogue. 

Support undo and redo. 

•

•

•



4. Consistency and standards

Users should not have to wonder whether different words, situations, or actions mean the same 

thing. 

Follow platform conventions. 

•

•

5. Error prevention

Even better than good error messages is a careful design which prevents a problem from 

occurring in the first place. 

•

6. Recognition rather than recall

Make objects, actions, and options visible. 

User should not have to remember information from one part of the dialogue to another. 

Instructions for use of the system should be visible or easily retrievable whenever appropriate. 

•

•

•

7. Flexibility and efficiency of use

Accelerators—unseen by the novice user—may often speed up the interaction for the expert user 

so that the system can cater to both inexperienced and experienced users. 

Allow users to tailor frequent actions. 

•

•

8. Aesthetic and minimalist design

Dialogues should not contain information which is irrelevant or rarely needed. 

Every extra unit of information in a dialogue competes with the relevant units of information and 

diminishes their relative visibility. 

•

•

9. Help users recognize, diagnose, and recover from errors

Expressed in plain language (no codes).

Precisely indicate the problem.

Constructively suggest a solution. 

•

•

•



10. Help and documentation

Even though it is better if the system can be used without documentation, it may be necessary

to provide help and documentation.

Help information should be easy to search, focused on the user’s task, list concrete steps to be

carried out, and not be too large.

•

•




